E-Vision VoIP Setup Guide for Windows

STEP 1:

a) After downloading the File double Click on Talksetp.exe.

b) Click on will open installation process for soft phone.
c) Click Run to continue.

Open File - Security Warning @

Do you want to run this file?

Mame: talksetup.exe
Publisher: NCH Swift Sound
Type: Application
From: C:\Documents and Settingsinirav.goodluckiDesktop

[ Run

——d

[ Cancel

]

Always ask before opening this file

While files from the Internet can be useful, this file type can
g potentially harm your computer. Only run software from publishers

youl trust. What's the risk?

STEP 2:
a) Select “l Agree” and click Next to continue.

C Express Talk X

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

1. The copyrights in this software and any visual or audio work distibuted with & |
the software belong to NCH Software. NCH Software reserves all rights. NCH =~
Software licenses the distribution and installation of this software only in
accordance with these terms.

2. By installing, using or distributing this software you, on your own behalf and on
behalf of your employer or principal, agree to be bound by these terms. If you do
not agree to any of these terms, you may not use, copy, transmit, distribute, or
install this software.

3. This software, and all accompanying files, data and materials, are distributed

“as is'"" and with no warranties of any kind, whether express or implied except as
required by law. If you intend to rely on this software for critical purposes you

must test it fully prior to using it, install redundant systems and assume any risk.

4. NCH Software will not be liable for any loss arising out of the use of this v

() | agree with these terms

O | do not agree with these terms

Next > ] [ Cancel ]
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STEP 3:
a) You can leave the Audio and Bandwidth settings on default and click Next

C Talk Mode and Audio Quality Options

Mode & Audio Quality
Select your preferred talk mode and audio quality options.

Select your preferred talk mode and audio quality options.
Communication Device
() Use microphone and speakers [turh echo cancellation on]
() Use a headset [turn echo cancellation off)

Click here for links to where to buy headsets online
() Use Express USB Phone [phone which plugs into USE port]

Click here for more information about the Express USE Phone

Quality / Bandwidth

(&) Use default settings (R ecommended)

() Prefer lower bandwidth usage [but with lower audio quality)
() Prefer higher quality audio [but using more bandwidth)

Back MNext > ] [ Cancel ] [ Help

FC

STEP 4:
a) Do nottick Enable Video Phone and click Next

¥ideo Options

i Select your video camera and quality settings.
B
E |
i [] Enable Videa Phone
Yideo Phone Settings

Video Device

I De = Setting
Quality / Bandwidth
Use default settings (Recommended)
[l Prefer lawer bandwidth usage [But with lower video quality)
Prefer higher quality video [Butusing more bandwidth)

[ < Back [ Next > ][ Cancel ] [ Help ]

o
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STEP 5:
a) This window help you to choose your default audio input device,
b) You can select from device from the drop down menu and click Next

C Microphone Connection and Record Volume @

Microphone Connection and Record Yolume
Is my microphone working and is the recording volume appropriate?

Plug your microphone in now and speak. You should see the VIJ meter below
moving as you talk. If not, check you have selected the correct sound device and
channel in the pull down lists below.

Sound Record Device \ [Default Sound In] v }

Audio Input Channel \,-'-..’indo-f-.-s Record Mixer

Record Yolume Level [ Open Windows Record Mixzer ]
|- lows - good - high-|

Click here to go to the online tutorials on set up recording

[ < Back ] Next > I[ Cancel ] [ Help

STEP 6:
a) This window help you to choose your default audio output device,
b) You can select from device from the drop down menu as well as adjust volume settings
c) The wizard will run a test and you should hear an audio and Click Next

C Soundcard and Playback Volume g]

Soundcard and Playback Yolume
Are my speakers or headphones working and is the playback volume
appropriate?

Select the sound out device and set the playback volume.

Sound Play Device ! [Default Sound Out] v ‘
Play Volume Level [ 0Ode] IR ]
[ Open Windows Play Mixer ]

You should be hearing a test announcement through your speakers or
headphones. If you don't hear anything check you have selected the cormect
sound out device in the pull down list above. Otherwise check your speaker leads
are connected.

[ < Back [ Next > ] [ Cancel J [ Help ]
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STEP 7:
a) Select, “Yes ,l already have a SIP account” and click Next

C Account Setup @]
SIP Setup
Signup for a SIP account

In order ta let other people be able ta find you over the intemet you need a sip
account.

|@ Yes, | already have a sip account.

(O No, | don't have a sip account yet and | want to make free intemet calls.

(O No, | want to use Express Talk with a VolP PBx in an Office or Call Center
[ Download Virtual PBX Software ]

(| don't want to sign up. | will use my computer IP directly [&dvanced).

[ < Back ] Next > ][ Cancel J l Help J

STEP 8:
a) Type your Name in the name field and In Serve Field : frsip.firstreach.com.au
b) In SIP number field: your full DID (6 1XXXXXXXXX)
c) Password field: type a password given with the DID and click Finish.

C Account Setup @

SIP Details
Please enter your SIP account details

Full 'Friendly' Display Name ['Your Name I
eg. Jane Doe, ACME Inc
Server [SIP Proxy or Virtual PBX) i frsip.firstreach.com. au l

20. computer. AEtWork, Prox=y. domain. com

SIP Mumber [or User Name] |S1 HHHHHKERR l
—eg-555123456H{erdancDoe}—————
Password |ooooooooo| —I

[ < Back ]I[ Finish ] [ Cancel ] [ Help ]
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STEP 9:
a) You will see a soft phone screen where you can dial any numbers

C Express Talk [;]

Fle Window Help

] N S W @
Address Logs  Invite Options  Hep

1300309540 ¢ C
Express Tak @NCH Switt Sound. || 2| © [Did
2008-07-18 105928 (| [@ 4][ @ 5[ @ s

¢
— T
+£
ABC DEF — T

1 2 3 J9 Hold

GHI JKL MNO = lanster %

4 5 6 @ Record
= o T () Canference

{ 8 9 [E Intercam

DEL ENTER © Do Not Disturh

2 0 # e 1ute

[For more phone software www.nch.com.au/phone

Congratulations! You have now successfully set up your E-Vision VolP Service.

/Support Information \

For any installation, configuration or billing enquiries please call: 1300 309 540
Or email your queries to support@e-vision.com.au
Or visit www.evision.com.au.
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